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Purpose:

To provide guidance to all users of XXXRMC’s Information Systems as to hardware and software standards to which all applications and users must adhere to.  By providing standards, the hospital is able to better control licensing issues and costs, and provide a better level of Information Technology customer support by assuring that training funds are spent to improve the knowledge level of software most widely used in the facility rather than on software utilized in only one or two areas.

Policy:

Below are the software and hardware standards for ENTER HOSPITAL NAME HERE.  Any deviations from these standards must be approved in writing by the Chief Information Officer prior to ordering.  Additionally, any high cost items listed or items specifically noted must be approved by the Vice President of Finance.  Any items received that do not comply with these standards and were not previously approved by the Vice President of Finance in conjunction with the Director of Information Technology Operations or the Chief Information Officer will be returned to the vendor and any restocking fees charged to the ordering department.

Vendors requesting basic direction as to the hospital’s operating environment should be directed to contact the Director of Information Technology Operations at 719.555.1234 or contact via email at FLast@XXXRMC.org.  Those wishing to providing a basic synopsis can provide the following narrative to the vendor.

The hospital’s basic information infrastructure consists of a 4-way SQL 2005 server as the primary database server.  Database applications are loaded on this server specifically to assure QOS standards as well as assured backup to the on-site LTO2 autoloader and remote storage area network (SAN).  This server is connected over a gigabit network to five redundant, load-balanced Citrix servers (Presentation Server 4.0).  Any new applications must support Citrix and be able to support loading on multiple servers in a load-balanced environment.  Without this support, the Information Technology Department is limited in its abilities to perform maintenance in a 24 x 7 operation.  The authentication environment is a Native Windows 2003 Active Directory, and all applications must support the use of AD in authentication.




Software Standards

Server Operating Systems

Microsoft Windows 2003 Advanced Server (preferred)
Microsoft Windows 2003 Server

Server Based Email and Collaboration

Microsoft Exchange 2007
Microsoft Sharepoint Portal Server

Database and Reporting

Microsoft SQL 2005
Crystal Reports 9

Internet / Intranet Services

Microsoft Internet Information Services (IIS)

Desktop Operating Systems

Microsoft Windows XP SP2 (preferred)
Microsoft Windows 2000 SP4

System Access Software

Citrix Presentation Server 4.0

Hospital Information Systems

McKesson Paragon 65.xx

Productivity Software

Microsoft Office 2007 Professional Suite (preferred)
Microsoft Office 2003 Professional Suite

Project Management

Microsoft Office Project 2007 

Flow Charting / Diagramming

Microsoft Visio 2007   

Remote Network and Systems Access

Cisco VPN version 4.x.x
Microsoft RDP

Antivirus Software

Norton Anti-Virus 2007

Hardware Standards


Entry Level Server

HP DL360 w/ 2 36GB SCSI Hard Drives, dual processors, redundant power supplies, redundant NICs, 4 GB RAM minimum, rack mounted.  

Mid Level Server

HP DL380 w/ 5 72GB SCSI Hard Drives, dual processors, redundant power supplies, redundant NIC’s, redundant fans, 4GB RAM minimum, rack mounted, fiber-channel connectivity to SAN.  

High Level Server

HP DL560 w 5 72GB SCSI Hard Drives, four processors, redundant power supplies, redundant NIC’s, redundant fans, 12GB RAM minimum, rack mounted, fiber-channel connectivity to SAN.  All high-performance server purchases require the approval of the Vice President of Finance prior to ordering.

Tape Backup Solutions

LTO2 series backups with gigabit connectivity

Network Switching

Core: Cisco 69xx series chassis, redundant power, single-mode fiber interconnectivity
Central: Cisco Series 24 / 48 port switches with gigabit capabilities and layer 3 switching
Access Level: Cisco Series 24/48 port switches with gigabit capabilities and layer 3 switching


Edge Network Routing

Cisco 2000 series routers

Desktops

HP 5510 Thin-Client (preferred)
HP DX2000 Mini-Tower, 2 GB RAM minimum

Laptops

HP NC series laptops, 2 GB RAM minimum   

Printers

HP 4250N LaserJet printers with integrated JetDirect print server 

Color Printers

HP 2000 series Color LaserJet with integrated JetDirect print server  

Multi-Function Devices

HP 3015 MFC printer, fax, copier with external JetDirect print server (preferred)
HP 4010 MFC printer, fax, copier with integrated JetDirect print server  All 4010MFC purchases require the approval of the Vice President of Finance prior to ordering








